Midiands business
woman scoops top
award

A leading Midlands' business woman has
scooped a prestigious industry award -
following nomination by her own clients.

Winning the Natioral Business
Centre of the Year Award, Dawn
Grinham - founder of Coventry's
The Quadrant Business Centre -
fought off stiff competition from
over 650 other business centres.
The anrual Business Centre
Association (BCA) awards was held
on Friday [November 25th] at
none other than London's Park
Lane Hotel, where Dawn and
fellow BCA members and their

She also feels that a further key to
the success of The Quatitant
Business Centre is its Warwick Row
location - at the heart of
Coventry's business hub, with its
close proximity to the train station.
“Clients recognise that a city
centre CV1 address speaks
volumes for the success of their
business,”added Dawn.

Autracting clients from home and

guests enjoyed a d, she believes bility
reception, followed by a lavish of services for her 50 offices has
dinner and cabaret. added to the success of her

*leail seems so sureal - t's
absolutely fantastic that we have
won such a major award over 650
business centres in the UK and it
really does reflect our defivery of

business centre. Clients range.
from virtual office users, who are
home-based berefiting from mall
and secretarlal management with
2 CV1 address, meeting foom hire
li office-based

pport.
focus and service” said Dawn.

*Whilst this is the biggest business
achievement so far - | couldn't
have pulled it off alone, this s very

clients whose occupancy can
range from one hourto a day.a
manth or a year,

much a tearn award. It’s wonderful
that the passion for excellence
that runs through our business has
been recognised”

"My own strong values and ethos
are all bome out by our
exceptional team ~ with whom |
feel privileged to work with added,
the centre's managing director,

Jur servi xtend to
passing business people, who —
though not residential clients -
can drop in and send a fax o e-
mail via our reception services,”
said Dawn, who is also co-director
of the exdusive SmartSpace
business centre at Centre Court,
Hall Green.

whoworked her way throughthe I contrast to hiring a mesting

ranks from a youth training room at alarge impersonal hotel,
p business The Q ffers 2 personal

centre mariager. meet-and-greet service with

Dawn added: “The award is also

great for our clients, since they can

Tiow boast that they are located at
iness centre of the year!®

whatever additional support is
required.
Looking to the futre, Dawn aims

The award Is based on cient
nomination and for their entry to
qualify they had to be residert at
the busiriess centre for a minimum
of six months.

“Business centres were judged on
provision of excellent (evels of
client support and professionalism
~ which says a great deal of how
our clients regard The Quadrart
Business Centre,"said Dawn, who
has retained o number of her
ariginal clients since opening the
centre over elght years ago.

to THE feading
provider of first class office space
and meeting facilities with
urrivalled business support in the
area.

Tho Quadrant Business Contre.
can be contactad at: 3The
Quadrant, Warwick Row,
Caventry CV1 20V; telephane
02476 243 600, e-mail Dawn 3t:
dawng@thequadranttusinesseentre.
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